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        Student Replacement Service Order Form
	Student Full Name
	
	iTEC Student ID Number
	

	Previous Name 

(if applicable)
	
	Date of Birth
	

	Current Address

(for diplomas to be sent to)


	

	Your email address

(we will need to contact you about your order – if you are unable to provide an email address we will correspond with you via post)
	


	I would like to order:
	Quantity
	Cost (each)
	Total Cost

	Duplicate Diploma(s)
	
	€45.00
	

	Transcript of Results 
	
	€26.00
	

	Confirmation Letter


	
	€20.00
	

	TOTAL
	£




For diplomas that were issued before January 2000 please also complete the following:
	Name of College studied at
	

	Name of Qualification achieved
	
	Year Qualification achieved
	


Paying by card
· If you wish to pay by card, email your completed form as an attachment to: results@itecworld.co.uk 
· Upon receipt of your completed form, iTEC will conduct checks to establish if a replacement can be issued
· Upon completion of the required checks, iTEC will contact you and advise one of the following:

· that a replacement can be issued. You will then need to call iTEC to make payment: +44 (0) 2380 684500
· a replacement cannot be issued
      Paying by cheque/bankers draft
· If you wish to pay by cheque/bankers draft, complete the order form and post it, together with a cheque
/bankers draft to the iTEC office address at the top of the form. Cheques/Bankers drafts are payable to iTEC
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· Upon receipt of your completed form, iTEC will conduct checks to establish if a replacement can be issued

· Upon completion of the required checks, one of the following will take place:
· if a replacement can be issued, the replacement will be dispatched once the cheque/bankers draft has cleared the banking system

· if a replacement cannot be issued, you will be notified and the cheque/bankers draft will be securely destroyed by iTEC
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