2.

Procedure for turning off the pop-up blocker:
(Version 2 of 2)

If the screen below opens, when you attempt to login to Artist Access, follow this serious of step by
steps:

https: /artist-access.co.uk/login/ popup.htrml Popups Not Enabled

x Google ~ *9 Search ~ I Share | More 2 Signln & -

x| Go to My Courses

Error: Web browser pop-ups are blocked

In order to successfully access Artist Access, you will need to allow pop-up windows in your web browser. Please identify what browser you are using and follow the corresponding instructions
elow to allow pop-ups from Artist Access.

m

nce you have enabled pop-ups please click here.

How do | enable pop-ups in my web browser?

Internet Explorer

1. Go to the Tools menu.

2. Select Pop-up Blocker. (If this isn't listed, you have a third-party popup blocker. See below.)

3. Click Pop-up Blocker Settings.

4. In the Pop-up Blocker Settings window, type da.artist-access.com as the "Address of Web site to allow” and click the Add button.

5. Close the Pop-up Blocker Settings window and all Internet Explorer windows.

6. When you reopen Internet Explorer, you should be able to access the Artist Access site without receiving an error message. If not, you may have a third-party tool blocking popups.
Mozilla Firefox

On Windows:

1. Open the Opticns dialog under the Tools menu.

2. Click the Web Features icon on the left. Here you should see a checkmark next to the option to block popup windows. Click the Allowed Sites button to the right of it.
Type in da.artist-access.com as the "address of web site,” then click the Allow button. Click OK in the Allowed Sites screen, then click OK again for the Opticns/Preferences screen.

If vou are still not able to access the da.artist-access.com site without receiving an error message, vou mav have a third-partv tool blocking popups.

Click on the tool bar icon, in the top right hand corner of your screen.

q" =Tool Bar lcon  This will open the folder below, now click on the Tools tab:
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3. Once the Tools selection page opens, click on Pop-up blocker, to remove the tick from the box
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4. Once the tick has been removed from the Pop-up blocker box, click save:
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5. Clicking save, will returned to the original screen, as seen below. Now click where it says click
here
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Error: Web br¥

pop-ups are blocked

Artist Access, you will need to allow pop-up windows in your web browser. Please identify what browser you are using and follow the corresponding instructions

elow to allow pop-ups 1 rtist Access.

nce you have enabled pop-ups please click here.
How do | enable pop-ups in my web browser?

Internet Explorer

1. Go to the Tools menu. B
2. Select Pop-up Blocker. (If this isn't listed, you have a third-party popup blocker. See below.)

3. Click Pop-up Blocker Settings.

4. Inthe Pop-up Blocker Settings window, type da.artist-access.com as the "Address of Web site to allow" and click the Add button.

5. Close the Pop-up Blocker Settings window and all Internet Explorer windows.

6. When you reopen Internet Explorer, you should be able to access the Artist Access site without receiving an error message. If not, you may have a third-party tool blocking popups.
Mozilla Firefox

On Windows:
1. Open the Options dialog under the Tools menu.

2. Click the Web Features icon on the left. Here you should see a checkmark next to the option to block popup windows. Click the Allowed Sites button to the right of it.
Type in da.artist-access.com as the "address of web site," then click the Allow button. Click OK in the Allowed Sites screen, then click OK again for the Options/Preferences screen.

" —p access the da artist-access.com site without receiving an error messase. vou mav have a third-nartv tool hlocking nonuns.

6. You should now see the login page.
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