
 Procedure for turning off the pop-up blocker: 
(Version 2 of 2) 

 
1. If the screen below opens, when you attempt to login to Artist Access, follow this serious of step by 

steps:  
 

 
 
 

2. Click on the tool bar icon, in the top right hand corner of your screen.  

= Tool Bar Icon      This will open the folder below, now click on the Tools tab: 
 
 

 
 
 
 
 
 

https://artist-access.co.uk/my


 
 
 
 

3. Once the Tools selection page opens, click on Pop-up blocker, to remove the tick from the box 
 

 
 
 
 

4. Once the tick has been removed from the Pop-up blocker box, click save: 
 

 
 
 
 
 
 
 
 

 
 



 
5. Clicking save, will returned to the original screen, as seen below.  Now click where it says click 

here  

 

 
 
 
 

6. You should now see the login page.  
 

 
 
 

 

 
 


